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This issue of the E-zine provides a "wrap-up" of our fourteenth Conference, Using the Tools of Today and 
Tomorrow to Understand the Past, held 26-29 April 2017 at the MassMutual Convention Center and a look 
ahead to 2019. All back issues of the E-zine may be found at http://www.nergc.org/e-zines/.  

 
2017 CONFERENCE WRAP-UP 

A record 1,050 attendees, speakers, and exhibitors were on hand for NERGC 2017! Here’s a breakdown on where they 
came from: 
 

New England 
Massachusetts    471 (45%) 
Connecticut    195 (19%) 
New Hampshire   77 (7%) 
Rhode Island    45 (4%) 
Maine     45 (4%) 
Vermont    31 (3%) 
 
Total % from New England:   864 (82%) 

New York, New Jersey, Pennsylvania: 

 
New York   61 (6%) 
New Jersey   16 (2%) 
Pennsylvania   13 (1%) 
 
Utah    12 (1%) 
 
All Others    84 (8%) 
 
 

WORDS OF THANKS FROM THE 2017 CO-CHAIRS 
It's almost hard to believe, but the 2017 Conference and all of the post-event reporting is almost over!  Every 
NERGC Conference is a large task and involves MANY volunteers. We start by thanking the representatives 
we worked with at the MassMutual Center, the Sheraton, the Marriott, and SER - their cooperation, guidance, 
and experience were invaluable assets for a pair of inexperienced conference organizers. Beyond that, we 
offer our sincere thanks and much gratitude to everyone who volunteered in any way to make the 2017 event a 
success.  Specifically, we offer our appreciate to the NERGC Officers,  Delegates from our participating 
societies, Volunteers who chaired a conference committee, and all who volunteered in any capacity at the 
conference itself!  
 
Seema Kenney & Dave Robison 

 

VT 31 (3%) 

 

http://www.nergc.org/e-zines/


NERGC 2017 QUERIES ARE NOW ONLINE 
 
The Queries posted on the Query Board at the 14th New England Regional Genealogical Conference for which 
the submitter provided permission to publish have been transcribed and are available at 
http://www.nergc.org/queries/.   
 
If you have information to share in response to any of the Queries, please correspond directly with those who 
submitted them using the contact information they provided. NERGC cannot serve as an intermediary in either the 
research process or in providing additional contact information.  When using the postal service, please enclose a Self 
Addressed Stamped Envelope if you need a response.  
 

THANKS FROM THE VOLUNTEERS CHAIR 
 

Your help was greatly appreciated at the NERGC 2017 conference. 
It was a huge event that takes a lot of organizing and participation. 
Without your help it wouldn't have been possible. 
 
The conference was a great success.  Thank you for volunteering! 
 
Pat Stano-Carpenter 
Volunteers Chair 
 

 
 

SOCIETY FAIR 
 I want to thank all those that participated in the Society Fair.  You 
managed to fill the hall and keep the attendees interested for over two 
hours.   The most remarked upon addition to the Fair this year were the 
members of the Polish American Foundation of Connecticut appearing 
in ethnic dress.  What a sight!  The Maine Old Cemetery Association 
used any and every space available to them to showcase their work.  
The Massachusetts Society of Mayflower Descendants had the luxury of 
being able to set up early and take advantage of the crowds in the 
Exhibit Hall.  It was especially gratifying to hear from the family 
associations that they were busy the entire time of the Fair.  I do want 
to give a shout out to those who manned the tables from as far away as 
Chicago and south of the Mason-Dixon line.  All of you are what made 
the Society Fair a huge success this year.   
 

THANK YOU.   
Phyllis Day, Chair 
 

LIBRARIES, ARCHIVES AND MUSEUMS SHOWASE 
Well, it was history making.  Over two days, we had four exhibitors 
come to the conference and share their collections with us.  Each and 
every one of the exhibitors praised the conference and the attendees.  
The placement for the exhibitors in the hallway outside the Exhibit Hall 
worked very well.  Without exception, each of the exhibitors stated 
they found their time well spent, and that they would be happy to 
participate again at another conference.  It was a pleasure to work with 
those who participated and the many that had an interest but just 
couldn’t make it work.  Here’s hoping for an even better 2019.   
 
THANKS TO ALL.   
Phyllis Day, Chair 

http://www.nergc.org/queries/


SOME STATISTICS FROM THE FULL-CONFERENCE EVALUATION 
 89.8 percent agreed that their expectations related to the Conference outcomes were met. 

 36% of the attendees were first-timers at NERGC. 

 94 % indicated they hoped to attend NERGC 2019 in Manchester, NH 

 About one out of 4 people you saw at the conference was part of the volunteer crew that made it all 
possible! 

 80% report they work on genealogical or family history research at least weekly and with over half of those 
spending some time daily. 

 The E-zine was mentioned by 48% of the respondents as having influenced them to attend, and colleagues 
and friends were reported as having influenced over 50% of respondents. 
 

What about the behind-the-scene work to provide conference-goers the best experience possible? 

 Over 95% rated hospitality as “good” or above and 98% rated Volunteer support during sessions as “good” 
or above. 

 Nearly 90% indicated their needs and expectations for the conference had been met. 

 Over 90% rated the Full Conference as “good” or above with over 50% rating it as “Excellent.” 
 

SELECTED COMMENTS FROM ATTENDEES 
 

LIKED BEST 
 Not quite as large as the national conferences, so even the major sessions retained a "personal" feeling. There was 

a true sense of camaraderie:  speakers and attendees were approachable, friendly, giving advice and sharing ideas.  

 All the vendors and what they had to offer. I must have walked through the area at least 10 times in those four 

days. And the sessions and time in between sessions was just right. Great communications pre-conference. 

 I am writing family stories and the series of lectures about writing and publishing and collecting stories were very 

helpful.  Also the technology sections were very good, especially the Family Website on WordPress Workshop and 

the Thomas MacEntee lecture S-303. 

 All sessions I attended were good, and some were outstanding--especially, Wilcox's tour of NY research sites, and 

Roberts' session on early Connecticut colonial records contained much specific, useful information; Bittner's 

complex evidence session was a good exercise in thinking about how to analyze our findings. 

 Opportunity to be with like-minded people gathered to learn more about resources and techniques to do what we 

love to do.  And to enjoy the shared "language" and jokes and understanding, though with enough explanation that 

those new to this are not left out.  I saw this done very well - with a great spirit of inclusivity - and applaud speakers 

and conference staff and volunteers for this.  Also the MassMutual Center staff were attentive, helpful, and 

cheerful - and the wait staff for meals were terrific! 

 This was my first one and I didn't know what to expect.  But the sheer volume and diversity of information provided 

was outstanding.  I appreciated all the great tips provided for attendees in advance (commuter directions, parking).  

Friendly crowds!  VERY well organized.  THANKS TO ALL OF YOU. 

 The enthusiasm for genealogy that surrounded me!! Everyone loves this as much as I do. There was a wide range of 

topics, and it was fantastic to hear from experienced folks that they've made some of the same mistakes you have!   

 Content was great, but also the facilities were more convenient and easier to negotiate than many past venues.  

The Mass Mutual Center has large rooms all in one place. and was a very short walk to conf. hotels. 

 Having my daughter and granddaughter attend the conference with me.    They both had an absolutely incredible 

experience.   They both want to attend the 2019 conference. 

 How sincerely the planners care about providing a quality program and the multiple opportunities to offer 

feedback.  Also like the range of topics covering all NE and associated geographic regions, time periods, & diversity.  

Plenty of choices for all from novice to expert.  Nice array of vendors! (Drouin Institute very informative!)  All 

conference spaces were nearby, so easy to find and move from one to another.  Sufficient clean bathrooms! No 

competing conferences for noise and congestion.  Ideal venue. 

 This is my seventh NERGC conference.  I am so pleased that the quality of the conference continues to be at the 

highest level.   



 Everything ran smoothly.  The volunteers have always been helpful are distributed well throughout the facility. 

 The location couldn't have been better and the variety of speakers was amazing. And as simple as it seems, the 

syllabus. I couldn't attend every lecture I wanted (I can't be in 2 places at once!) but receiving every handout from 

every speaker is a huge plus! 

 It's hard to say. I really wasn't disappointed with much of the conference at all. I always look forward to the Road 
Show, which this year helped me break thru a brick wall that I have been working on for 5+ years. I guess I'd have to 
say that I had a WONDERFUL time. You did a tremendous job. 
 

LIKED LEAST 

 The sign that said "Outside Food Could Not Be Brought In".  I have food issues that made it pretty hard to find 

anything at the meager food stalls in the center. Very few places to sit and eat if food could have been brought in. 

Providence was better in this respect. 

 Display screens were far too small for easy reading. A couple speakers comments/apologized that reading the slide 

content would be difficult as a result. Only one wide aisle for egress, so people were stepping past seated persons 

to get to an empty seat. 

 Walking outside in Springfield at night back and forth to the hotel. 

 I want to squeeze as much out of these conferences as I can. At this and the 2015 conferences, there have been 

long time gaps between morning and afternoon sessions. I wish some sessions had been offered in this time period. 

Not all lunch topics (at extra $) interest me, and I have enough other time to visit the exhibit hall. I'd like more 

sessions in mid-day.  

 Too much time between the morning and afternoon sessions. Would have preferred to start the afternoon sessions 

by 1:15 and have ended sessions earlier in the day, especially with evening activities.  

 I was shut out of one of the [sessions] that I had registered for because the room was overcrowded. That didn't 

seem fair (or possible) because I had specifically requested that [session] very early on. 

 The days were so long.  And there was no coffee at 8:30 when it started.   

 It was FREEZING in the convention center. 

 If you do not attend the luncheons, there is a lot of extra time in the middle of the day.  Perhaps discussion groups 

could be set up, or something else.  

 I believe that people who have preregistered should have priority in seating in [sessions] that are crowded.  

Otherwise what is the point of preregistering? 

 On site catering was great, but the concessions were partially lacking. I would like to see some on site catering from 

local restaurants. Downtown Springfield is rich with options, but leaving the venue is occasionally difficult due to 

scheduling. 

 The Springfield road and detour construction that was ongoing.  

 Most talks I would rate as beginner talks. Need more talks that detail research methods.  

 It would have been better to have more than one African American speaker. 

 The parking situation at my hotel [Sheraton] and the distance from the hotel to the conference center. And the lack 

of nearby restaurants and a friendly walking location. 

 Need more chairs and spaces in the open areas/lobbies to sit and chat with friends and colleagues. 

 Did not like having the venue not attached to the lodging. Luckily no downpours while traveling from place to place. 

 A couple of things.  I would have appreciated a rating for some of the classes, Beginner, Intermediate, Advanced.  I 

went to a couple where the information was so basic, I wished I had signed up for something else.  I was looking for 

another level.  A rating would've helped me plan better.  Also, I paid extra for Tech Day, Advanced.  I did not 

appreciate the "class" that turned out to just be marketing for My Heritage.  I did not pay for marketing, I paid to 

learn something technology related and this presentation clearly did not meet that expectation.  But, the other 

Tech Day classes were good and Moughty was pretty awesome.  I enjoyed her so much, I changed my plans and 

attended another of her classes later in the week and I was not disappointed.   

 

 



NERGC 2017:  
Closing the gap in becoming accessible for all.. 

 

 

Meeting physical and mobility special needs: 
THANK YOU TO NEAT (New England Assistive Technology) at Oak 
Hill Center in Hartford, Connecticut where we were able to make 
reduced rate arrangements for one TRAVEL WHEELCHAIR and two 
ROLLATOR WALKERS with baskets to assist those attending our 
NERGC 2017 Conference in Springfield, Massachusetts and also 
arrange for reasonable personal rental and delivery of a SCOOTER 
for use by one of our participants. 
 

https://oakhillct.org/NEAT-Center 
 

Meeting hearing special needs: 
Improvement in the overall audio quality for all conference activities was a 
common comment at NERGC 2017.  Our goal of an ACCESSIBLE 
CONFERENCE FOR ALL was enhanced by collaboration with NERGC’s AV 
Chair, Steven Shilcusky, MassMutual Center’s Clarke Bennett, and 
AudioLinks sub-contractors, who provided listener assist devices with 
accompanying self-
controlled room 
setting headphone 
receivers in each 
room, allowing folks 
to sign out a device 
daily and move from room to room.  THANK YOU TO all collaborators.    

 

www.audiolinks.com 
 
Meeting visual special needs: 
We encouraged requests for visual needs.  Very few people had needs that they could not meet through 
enlarged type settings on their own computers or tablets. The large, wide hallways, aisles, and options for front 
row seats in the ample-sized rooms for the most part allowed persons seating choices that met their needs.  .  
In the future we might consider prearranged large print copies of the day sheets as well as some large print 
options for reference at the Hospitality table for those needing assistance. 

 
Meting dietary special needs:  
Requests from registration input were received and handled by the Registration and Meal Committees in 
collaboration with the catering services.  We encouraged folks to just ask for the accommodation by indicating 
when they can eat as opposed to only what they cannot eat.  Catering was able to make appropriate 
substitutions when that model was followed.  

 
Why publicize this information?  
Many persons planning regional and local conferences asked for more information about how NERGC 
provided the services this year.  We hope this information assists local society leaders and individuals to begin 
to address needs that might otherwise limit participation of those with special needs who are interested in 
genealogy or family history.  
 
Pamela Roberts, EdD, PT 
ADA Liaison for NERGC 2017 
 
 
 

https://oakhillct.org/NEAT-Center
http://www.audiolinks.com/


Onsite Speaker Evaluation Analysis and Distribution Update 
 
THANK YOU to those who helped accomplish so much since April 29: 

 All participants who completed paper session evaluations April 26 - April 29 at NERGC 2017. 
 Our Onsite Evaluation Committee of Plymouth County Genealogists members and others who organized slips 

into packets each day, especially during the crunch time between 12:00 and 6:00 on April 29.  
 Our Data entry volunteers (43 of them!) who received packets and returned all completed data spreadsheets.  
 Our Volunteer Proofreaders (5) - willing to be sent reports for proofing before distribution.  
 My family who put up with these busy months for my “pet project". 

 
Initial distribution of Individual Session Summary Reports will be made to speakers via email By July 6. 
 
Pam Roberts 
Onsite Evaluation Chair 
 

DICK AND PAM ROERTS -- VOLUNTEERS OF THE YEAR 
In recognition of outstanding volunteer service to member societies and the New 
England Regional Genealogical Consortium, Inc. over and above what they were 
elected or appointed to do, NERGC honored Dick and Pam Roberts as the recipients 
of the 2017 Donna Holt Siemiatkoski Genealogy Volunteer Award at the Friday 
banquet of the 2017 Conference.  NERGC President John Leppman made the 
presentation. Congratulations, Dick and Pam! 
 
 

WINNERS OF FREE REGISTRATION FOR NERGC 2019 
There were two opportunities to win a free registration for NERGC 2019. Here are the names of the lucky winners. 

1. Winner of the "Suggest the 2019 Conference Theme" contest:  Steve Young. 
 
2. Winner chosen randomly from everyone who completed the online survey: Michael Patnaude. 

 

JOIN US IN MANCHESTER, NH FOR NERGC 2019 
The 15th New England Regional Genealogical Conference -- Family  -  A link to the Past & a Bridge to the 

Future -- will be held in Manchester, New Hampshire April 3 – 6, 2019 for at the Radisson Hotel Manchester.  

Save the dates!  We expect another excellent conference geared toward researchers working in Northeast family history. 

We look forward to seeing you -- and your friends -- in Manchester. 

 

ATTENTION GENEALOGICAL AND HISTORICAL ORGANIZATIONS 
Insure that your genealogical society, historical society, or library will be in on the ground floor as we plan for 2019.  If 
your organization is not currently a member of NERGC, consider becoming a Participating Society for 2019.  We invite 
you to contact us if you want to be a part of the planning and development of another great Conference designed to 
foster a rich learning experience for genealogists and historians at all levels of research and discovery. Contact us at:  
pcusson@att.net or gerry.savard@comcast.net and please write “NERGC 2019” in the subject line.   

 

   

WANT TO RECEIVE THE E-ZINE?  
To sign up for the E-zine, please contact  
Richard Roberts: RCR1861@Gmail.com 
and use "Subscribe NERGC E-zine" as the subject of 
the message.  
 

VISIT US ON FACEBOOK:  
    www.facebook.com/NERGC 
 

VISIT OUR BLOG: 

    www.NERGC.blogspot.com
 

mailto:RCR1861@Gmail.com
https://www.facebook.com/NERGC
file:///C:/Users/Richard/Documents/NERGC/NERGC%202017/Ezine/www.NERGC.blogspot.com

